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Interserve Learning & Employment is part of Interserve, one of 
the world’s foremost support services and construction companies. 
Our vision is to redefine the future for people and places. 

Everyone has a voice.
Everybody has a voice, so we listen and encourage 
openness. We value all views and opinions, we 
welcome discussion and we treat people as we, 
ourselves, would want to be treated – with respect 
and patience.

Do the right thing.
Doing the right thing means not accepting ‘that will 
do’, and not walking by when you could make a 
positive difference. The right thing also means the 
safe thing and the sustainable thing.

Take pride in what you do.
Whatever the task in hand, everybody can and 
should take pride in a job well done – a job 
undertaken with care, and done to the best of our 
abilities.

Bring better to life.
We are all about believing we can do better. Asking 
questions, thinking differently, seeking solutions, 
and creating ideas to support our customers and 
add value.

Our Values
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What is an 
Apprenticeship?

Apprenticeships make things happen. They are the 

perfect mix of work, learning and career development. 

They are your first step into a successful career, one that 

blends qualifications and employment so that you’re 

earning while you’re learning! 

Gone are the days of thinking University is the 

only option to get where you want to be, or that 

Apprenticeships are for ‘less academic’ students. 

Apprenticeships are the future for so many career 

choices. 

So read on, then get in touch and let  

us find you the perfect Apprenticeship. 

Start your 

Apprenticeship 

today! We have 

opportunities 

available across 

the UK

Design & Social Media Apprenticeship starts 2nd August
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Apprenticeships are 

recognised nationally by 

employers and include real 

qualifications.

Apprenticeships are  available from Level 2 through to Level 7.

Apprenticeships take 

between 1 and 5 years to 

complete, depending on 

the level and industry.

An Apprenticeship can take  

you anywhere you want to go. 

Did you 
 know...

71% of apprentices stay with 

the same employer after 

they’ve completed their 

Apprenticeship.

Your training is tailored to 
your employment and most 
of it is delivered right there 

in the workplace!

You can start an 

Apprenticeship anytime – no 

need to wait for ‘term time’.

You get a head start in your chosen career – with more work experience than graduates. You’ll have a real advantage in the workplace, with better salary prospects and progression opportunities.

You get an NUS card too! 
£1000s worth of discounts 

at stores, cinemas, events and 
more across the UK.

You get paid (hurrah!) so 

you’ll have cash in your 

pocket for nights out, trips 

away, new clothes and time 

with your friends!

Apprenticeships are  

available to anyone 

 aged over  

16 years old.

Employers think apprentices 

are 15% more employable 

than people with other 

qualifications.

Apprenticeships are free – you only need to give your hard work and commitment!

Apprenticeship 
Facts

Brilliant 
Benefits

Apprentices earn almost 

£4,000 more than 

graduates per year in 

their first job.

There are at least 25,000 

Apprenticeship vacancies 

across England in more than 

170 industries, covering 

over 1,500 job roles. 

Apprenticeships are real 
jobs, of at least 30 hours 

per week, so you’ll earn 
a salary too. The average 

apprentice wage is £170  
per week  (more if you’re  over 19).
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Apprenticeship levels & career progression

There are 100s 
of different 
Apprenticeships 
to choose from 
across a variety of 
occupations and 
sectors.
They are available at all levels 
meaning you can start at the 
right level for you.

Higher Apprenticeships can 
enable you to gain degree-
level qualifications and enter 
professional careers, so the 
sky’s the limit. 

If you’re not quite ready 
for an Apprenticeship, 
Traineeships are available to 
get you ready for the next step. 

Continual 
Professional 
Development

Higher

Advanced

Intermediate

Getting Ready
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Level 4 - 5 
Equivalent to foundation 

degrees and above

Level 6-7 
Equivalent to masters 

Level 3 
Equivalent to two 

A-levels

Level 2 
Equivalent to five 

GCSEs A*-C 

Traineeships 

Learning never stops and neither should your 
career development. We can help you with the 
next step, whether its a license to practice, short 
courses or new qualifications for a career move.

A Higher Apprenticeship incorporates qualifications at Levels 
4 and 5 (for example a Foundation Degree) and can extend to 

Level 6 and 7 (for example a BA or MSc). 

Equivalent to two A-level passes. To start this programme, you 
should have five GCSEs (grade A*-C) or have completed an 

Intermediate Apprenticeship. 

Equivalent to five good GCSE passes. 

If you’re not sure you qualify for an Intermediate Apprenticeship or 
you’re not quite ready for an Apprenticeship, Traineeships can help 

you get ready. Brush up on your Maths, English and IT skills with new 
qualifications. Getting work experience will give you the confidence you 

need, and you’ll be practicing your interview technique!
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Our team will work with you to 
see where the best place is for 
you to start. Just give us a call 

on  0333 444 3973.



Why Interserve 
Learning & Employment?
Interserve Learning & Employment support thousands of people with Apprenticeships 
every year. We are experts in designing, delivering and managing Apprenticeships in 
partnership with employers. Whether you’ve just left school, are looking for work or are 
already in employment, we have an Apprenticeship opportunity waiting for you, many 
of which you can start straight away.

Employers  
We work with thousands of employers looking for fresh 
new talent like you, including lots of well-known brands 
such as Walkers, Amazon and Manchester United.

Flexible and tailored to you 
You can start one of our Apprenticeships at any time of the year 

and our programmes are tailored to your work commitments.

Online portfolio 
We use OneFile, the training and assessment eportfolio which 
allows you to manage your work online - anytime, anywhere 
– with a smartphone App for quick, easy, paperless progress!

Employability and pastoral support 
Each apprentice has their own dedicated Trainer Assessor, 
and our expert teams are on hand to provide pastoral and 
career development support throughout your programme.

Quality 
Our team are occupational specialists and we 
are rated Good by government body Ofsted, so 
you can trust the quality of our Apprenticeships. 

Progression to professional development 
Our programmes range from Traineeships to Higher 
Apprenticeships so we can get you to where you want to go.

No fees 
The cost of your Apprenticeship is met by your 

employer and/or government funding (depending 
on eligibility), so there are no fees to pay. 

Local centres 
We have centres in cities across England 
providing additional support, so drop in!

Part of Interserve 
We’re proud to be part of Interserve plc, 
an international company committed to 
redefining the future for people and places.

Sitting in a classroom wasn’t for me and I knew I was ready 

to start work. My career aim was to work in Social Media, so 

I registered on the National Apprenticeship web site to search 

for an Apprenticeship. I was contacted by Interserve Learning 

& Employment and I met with the team from Manchester. 

They helped with my CV and prepared me for an interview 

– I got the job! The process was easy and I am delighted 

to be working at Butterworths. I was made to feel relaxed 

from the beginning. It’s a great place to work and I know my 

qualifications will help me to climb the ladder at work.

After enrolling at college 
to complete a Business 

Management course, Billy, age 
17 from Hyde, decided it did not 

meet his expectations.

Billy

The idea that I am earning 

while learning is the great 

balance and motivation that 

I had been seeking from my 

educational journey.
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How to 
get startedWe offer a wide range of Apprenticeships, including:

School or College 
leaver?

Already in 
employment?

If you’re working at least 30 
hours a week, you could kick start 

your career by learning while 
you earn with an Apprenticeship. 

You can apply for an 
Apprenticeship on our 

website and by calling us 
on 0333 444 3973.

Business and Administration 
An Apprenticeship in Business and Administration can open doors into 100s of 
opportunities across a wide rage of industries and sectors. Your Apprenticeship 
gives you insight into core aspects of business and can help you to progress 
into management positions and ongoing professional development.

Information and Communication Technology (ICT) 
ICT covers many areas including up and coming qualifications in 
Digital and Social Media. With an Apprenticeship in this area you can 
go onto specialising in areas such as web design and development, 
communications systems and wider IT roles, maybe even design and 
develop new technologies and the smart phones of the future!

Health and social care 
This Apprenticeship covers a wide range of job roles which can take two 
routes: adult social care or health care. This could mean working in the 
NHS, the private sector, local authorities or in the voluntary sectors and 
can include working with adults, vulnerable people in the community, 
elderly people, in a hospital or in a community support centre.

Childcare 
A career in Childcare means you want to make sure children are looked 
after, kept active, happy and nourished. Your Apprenticeship will also give 
you the experience to help children develop social and practical skills and 
can lead on to higher level qualifications if you wish including learning how 
to manage a nursery, becoming a childminder or working in education.

Hospitality 
Working within hospitality is incredibly broad, and can cover 
hotels, restaurants, bars, pubs, hotels, clubs. Hospitality is all about 
excellent customer service, whether this is making sure food is 
served on time or that a hotel room is ready to use. A Hospitality 
Apprenticeship gives you experience across several areas.

Hair, barbering and beauty 
Whether you’re working as part of a large team in a hotel or spa, or part 
of a smaller team in a beauty salon, your experience in hair and beauty 
gives you access to latest designs, fashion and styling techniques which 
could spur you on to becoming the next Voella or Vidal Sassoon!

We’ll start working with you 
to find the right vacancy.

You can attend one of 
our open days to find out 

more about the occupations 
on offer and find the 
right level for you.

We’ll help you apply for 
Apprenticeship vacancies – 
from creating your CV and 
covering letters to helping 

you prepare for interviews.

We’ll help you get ready to 
start your Apprenticeship 

and we’ll support 
you throughout your 

programme and beyond.

Get in touch with us at  
learning-employment.com or on 
0333 444 3973 – we’ll work 
with your employer to get you 

started on the right programme. 

Our Apprenticeships 
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Get yourself an  
NUS Apprentice Extra card

 ( Costs £11 for 12 months

 ( Apply and buy online - takes 7 days

 ( Discounts include Cinemas, High street stores, online

 ( Find out more at apprenticeextra.co.uk

Did you 
know?

FAQs
How much does an Apprenticeship cost?

Nothing! An Apprenticeship is free for the Apprentice, you just need to give 
your commitment and hard work for the duration of your programme.

How much study is involved?
Our Apprenticeships are work based programmes so the majority of your 
programme will be delivered at work, while you’re on the job. Depending 
on your existing qualifications, you may have to do some extra study to 
get the required maths and English skills. Higher Apprenticeships will also 
include some study depending on the level and qualification involved. 

How much does an apprentice get paid?
On average apprentices earn £170 per week, but many employers pay 
more. What’s more, you don’t need fees, grants or student loans to pay for 
your Apprenticeship.

What is a degree Apprenticeship?
Apprentices will split their time between university study and the workplace 
and will be employed throughout – gaining a full bachelor’s or master’s 
degree from a top university while earning a wage and getting real on-
the-job experience in their chosen profession. Talk to our team or ask for 
a ‘Degree Apprenticeships’ leaflet for more information.
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Get in 
touch

Send “LEARN” with your name to 80011
Text us

and we’ll call you back

0333 444 3973
Call us

learning-employment.com
Apply online at

/InterserveLE


